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 Please click on your insurer for claim contact information  

 

 
ABACUS Cherish KGM 

AIG Classicline Magenta 

Ageas Confidas Midas Underwriting 

Allianz Covea Modus 

ALPS ULR DAS NIG 

Ansvar ERS Pen Underwriting 

Aviva Geo Underwriting Plum 

AXA Hoxton RSA 

Bspoke Intasure Sabre 

Carrolls Integra Insurance Solutions Zurich 

Ceta Jensten Underwriting  

   

If your insurer is not listed above, please contact Dennis Watkins & Co Ltd for assistance. 

Tel: 01273 454282 / Email: insure@denniswatkins.co.uk 

mailto:insure@denniswatkins.co.uk


 

V16 – Nov 24 

 

ABACUS 
Holiday Homes 

Underwriter: Helpline No: 

  

AmTrust Speciality Ltd 0115 934 9818 

Axis Managing Agency Ltd 01443 229513 

Liberty Mutual Ins. Co. 01443 229513 

 Or Click for Claim Form 

  

Properties 

Underwriter: Helpline No: 

AmTrust Speciality Ltd 0115 934 9818 

Axis Managing Agency Ltd 01443 229513 

Liberty Mutual 01443 229513 

HCC International 01443 229513 

 Or Click for Claim Form 

  

  

Legal Expenses & Rent Protection 

Underwriter: Helpline No: 

Arc Legal Assistance  0333 005 6716 

 

Tenants Contents 

 

Underwriter: Helpline No: 

Axis Managing Agency Ltd 01443 229513 

  

Back 

to Top 

https://www.sabacus.co.uk/
https://www.sabacus.co.uk/media/other_documents/claim_form.pdf
https://www.sabacus.co.uk/media/other_documents/claim_form.pdf
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AIG 
 

Commercial Insurance 

Policy Type: Helpline No: 

Package Policies 0345 266 0582 – Property Damage 

0208 680 7254 – Liability  

Professional Indemnity  0207 063 5418 

Cyber First Response 01273 730992 

  

Back 

to Top 
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Ageas 

 

Motor Insurance 

Policy Type: Accident Helpline: Windscreen Helpline: 

Private Car 

Commercial Vehicle / Van Guard 

Classic Car 

Optima Plus 

03451 223018 

03451 223260 

03451 262596 

0870 24 1895 

08001 74764 

08001 74764 

08001 74764 

08001 74764 

 

Home Insurance 

Policy Type Helpline No: 

House Guard  03451 223019 

House Guard Prestige 03451 685685 

Optima Home/Bedrooms 0345 122 3019 

 

 

  

Back 

to Top 
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Allianz 
Motor Insurance 

Policy Type: Accident Helpline: Windscreen Helpline: 

Highway Car 0330 678 5548 0330 678 5591 

Highway Van 0330 678 5548 0330 678 5591 

ABC Car 0330 678 5548 0330 678 5591 

 

Household Insurance 

 

Policy Type: Helpline Number:  

Rainbow 0330 678 5014  

 

Commercial Insurance 

Policy Type: Helpline No: 

All ‘Complete’ Policies 
0344 412 9988 (Property Damage) 

0344 893 9500 (Liability) 

Small Fleet 0330 102 1998 

Motor Trade 0344 412 9996 

Glass Replacement Service 0800 474747 

 

 
 

 

 

Back 

to Top 

https://www.allianz.co.uk/
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ALPS ULR 

 

Motor Insurance 

Policy Type: Helpline No: 

All motor claims 01260 241000 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Back 

to Top 
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 Ansvar  
 

Commercial Insurance 

Policy Type: Helpline No: 

All Policies 0345 606 0431 

 0800 474747 – Glass claims only 

  

  

  

  

  

  

  

  

  

  

  

  

 

  

Back 

to Top 
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Aviva 

 

Motor Insurance 

Policy Type: Accident Helpline: Windscreen Helpline: 

Private Car (Club) 0800 678999 0800 678999 

Distinct Motor 08000 511750 08000 511750 

Commercial Vehicle up to 3.5t 0800 678999 0800 678999 

Commercial Vehicle over 3.5t 0800 246876 0800 246876 

Agricultural Vehicles 0800 246876 0800 246876 

Fleet Insurance 0800 246876 0800 246876 

Motor Trade 08000 466229 08000 466229 

   

Home Insurance 

Policy Type Helpline No: 

Home Plus 0800 012345 

Your House 0800 012345 

Distinct 

Smart Home 

08000 511750 

0800 559 3951 

 

Commercial Insurance 

Policy Type: Helpline No: 

All package policies 08000 151498 

 

 

  

Back 

to Top 
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AXA 
Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Private Car 0345 6080230 0345 608 0230 

Commercial Vehicle 0345 9004185 0800 269661 

Motor Fleet 0345 9004185 0345 900 4185 

 

Home Insurance 

Policy Type Helpline No: 

Extra 

Advance 

Buy To Let 

0330 024 6842 

0330 024 6843 

0330 024 6842 

 

Commercial Insurance 

Policy Type: Helpline No: 

All package policies 0345 600 2716 

Legal Expenses Claims 0330 024 8991 

 

  

Back 

to Top 

http://www.axaconnect.co.uk/
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BSpoke 
 

Private Clients Insurance 

Policy Type: Helpline No: 

Home Insurance 0161 529 1400  

 

Commercial Insurance 

Policy Type: Helpline No: 

All Policies 02920 320839 

  

Back 

to Top 
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Carrolls 
 

Commercial Insurance 

Policy Type: Helpline No: 

Property, incl. Holiday Homes 0345 060 0014  

Professional Indemnity  0207 702 4700 

Cyber  +61 2 9210 4464 

 
  

Back 

to Top 
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Ceta 

 

Home Insurance 

Policy Type Helpline No: 

Covea 0330 024 2255 

Property eXtra 0330 102 6796 

Arkel 0117 929 9255 

Prestige 0330 111 0099 

Clearsure 0117 929 9255 

Greystone As per Policy Schedule 

 

  

Back 

to Top 
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Cherish 

 

Home Insurance 

Policy Type Helpline No: 

All policies 0800 197 2770 

 

 

  

Back 

to Top 
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Classicline 

 

Motor Insurance 

Policy Type Helpline No: 

Car Insurance 0330 123 5992 

  

Back 

to Top 
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Confidas 

 

Home Insurance 

Policy Type Helpline No: 

All Home Policies 01204 860427 

 

  

Back 

to Top 
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Covea 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Private Car 03300 242240 03300 242270 

Commercial Vehicle 

Motor Trade 

03300 242240 

03300 242244 

03300 242270 

03300 242270 

Executive Motor 

Motor Fleet 

03300 240653 

03300 242230 

03300 248186 

03300 242230 

 

Home Insurance 

Policy Type Helpline No: 

All household policies except… 03300 242255 

Executive Home 

Executive Plus 

03301 348186 

03331 304586 

 

 

Commercial Insurance 

Policy Type: Helpline No: 

All Commercial Policies 0330 024 2266 

 

 

  

Back 

to Top 

https://www.coveainsurance.co.uk/
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DAS 

 

Motor Insurance 

Policy Type: Helpline No: 

All motor claims 0800 783 6066 

 

 

 

 

  

Back to 

Top 

https://www.dasquoteandbuy.co.uk/
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ERS 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

All Policies 0330 123 5992 03456 023378 

   

   

   

   

   

 

 

 

  

Back to 

Top 

http://www.ers.com/
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Geo Underwriting 
 

Marine & Leisure 

Policy Type: Helpline No: 

EU Holiday Home 0330 123 0821 

EU Static Caravan 0330 123 0821 

Marine Yacht /Pleasure Craft 0808 196 2407 

Park Home 0330 123 0821 

UK Static Caravan 0330 123 0821 

Touring Caravan 0330 123 0821 

UK Holiday Home 0330 123 0821 

 

 

Household 

Policy Type: Helpline No: 

Standard Home 0345 074 4760 
 

  

Back 

to Top 
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Hoxton 
Household 

Policy Type: Helpline No: 

Standard Home 01206 773 776 
 

Back 

to Top 
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Intasure 

 

Home Insurance 

Policy Type Helpline No: 

All home policies 0345 111 0680 

 

Commercial Insurance 

Policy Type Helpline No: 

All Policies 0345 111 0680 

 

  

Back to 

Top 
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Integra Insurance Solutions 

 

Home Insurance 

Policy Type Helpline No: 

All home policies 01274 700 810 

Claims can also be registered at: 

https://integra.360sv.co.uk/  

 

 

 

 

  

Back to 

Top 

https://integra.360sv.co.uk/as/FtThHsYQdBLWTDXYWpPNx7sh
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Jensten Underwriting 

 

Policy Type Helpline No: 

All policies 0800 917 0168 

  

 

  

Back to 

Top 
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KGM 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Private Car 0333 555 5909  0333 555 5909  

Classic Car 0333 555 5909 0333 555 5909 

Specialist Vehicle 0333 555 5909 0333 555 5909 

Commercial Vehicle 0333 555 5909  0333 555 5909  

 

 

 

  

Back 

to Top 
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Magenta Insurance 

 

Home Insurance 

Policy Type Helpline No: 

  

Axis Speciality 03300 555 211 

AXA Policies 03300 248 087 

Ageas Policies 03300 555 215 

Canopius Policies 03300 555 213 

Tokio Marine HCC Policies 03300 555 216 

   

 

  

Back 

to Top 
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Midas Underwriting 
Home Insurance 

Policy Type Helpline No: 

Midas Household  

(policies issued before 01/09/2024) 

 

0330 123 5748 

(policies issued after 01/09/2024) 0330 111 5281 

  

  

  

  

  

Back 

to Top 
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Modus 

 

Commercial Insurance 

Policy Type: Helpline No: 

All Property Claims 0345 060 0014 

 

 

 

  

Back 

to Top 
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NIG 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Van - Pre 02.09.2024 

Van – Post 02.09.2024 

0345 607 1626 

0330 041 3774 

0800 363636 

0800 783 4695 

   

 

Commercial Insurance 

Policy Type: Helpline No: 

Property with Prefix NM or NG 

All Other Property Policies 

 

Liability with Prefix NM or NG 

All Other Liability Policies 

0330 102 4100 

0345 300 4647 or 4648 

 

0330 102 2810 

0345 246 5604 

  

  

Back 

to Top 
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Pen Underwriting 

 

Home Insurance 

Policy Type Helpline No: 

Premier Home 0344 856 1193 

Specialist Home 0330 102 6796 

Thatch Owners 0330 102 6766 

Unoccupied Home 0161 838 6600 

  

  

 

Commercial Insurance 

Underwriter: Helpline No: 

Residential Property Owners 0330 102 6803 

Unoccupied Property 0161 838 6600 

Commercial Property Owners 

Commercial Combined 

Liability 

0333 010 7190 

0333 010 0790 

0333 010 7190 

  



 

V16 – Nov 24 

 

Plum 

 

Home Insurance 

Policy Type Helpline No: 

Flex/eFlex Home Policies 0345 013 0725 

All other policies Refer to Policy Schedule  

  

Back 

to Top 
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RSA 

 

Commercial Insurance 

Policy Type: Helpline No: 

All Package Policies 0330 102 4100 

 

  

Back to 

Top 
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Sabre 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Private Car 03300 248000 03300 248000 

Commercial Vehicle 03300 248000 03300 248000 
  

Back 

to Top 
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Zurich 

 

Private Clients Insurance 

Policy Type: Helpline No: 

All policy types  0800 096 9999 

 

Commercial Insurance 

Policy Type: Helpline No: 

Motor Fleet  0800 055 6767 

All other Package Policies 0800 302 9055 

 

 

BACK TO TOP 

 

Back 

to Top 

https://www.zurich.co.uk/broker

