
 

Please click on your insurer for claim contact information 

 

 

ABACUS 

ABC Insurance  

Ageas 

Allianz 

Aviva 

AXA 

Broker Direct  

Confidas 

Covea (inc Sterling) 

DAS  

Dual 

E-Underwriting 

Ecclesiastical 

ERS 

Highway 

Home & Legacy 

Integra Insurance Solutions 

KGM 

Legal & General 

Liverpool Victoria 

Midas Underwriting 

NIG 

Normandy 

Oak Underwriting 

Plum 

RSA 

Sabre 

Sompo Canopius 

Towergate 

Victor Millwell  

Zenith Marque 

Zurich 

If your insurer is not listed above, please contact Dennis Watkins & Co Ltd for assistance. 

Tel: 01273 454282 / Fax: 01273 465214 / Email: insure@denniswatkins.co.uk 

mailto:insure@denniswatkins.co.uk


 

V10 – Apr 17 

 

ABACUS 
Holiday Homes 

Underwriter: Helpline No: 

Liberty 01443 229513 

Novae Syndicates 01443 229513 

AmTrust (Europe) Click for Claim Form 

 

 

Properties 

Underwriter: Helpline No: 

Ageas 0345 122 3283 

AmTrust (Europe)  Click for Claim Form 

Covea 0330 024 2255 

Liberty Mutual 01443 229513 

LV= 0800 032 1170 

Novae Syndicates 01443 229513 

  

 

Landlords Emergency Assistance 

Underwriter Helpline No: 

Ageas 0800 157 1211 

 

   

Back 

to Top 

https://www.sabacus.co.uk/media/other_documents/claim_form.pdf
https://www.sabacus.co.uk/media/other_documents/claim_form.pdf


 

 

ABC Insurance 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Private Car 0800 633 5430 0800 633 5430 

 

Home Insurance 

Policy Type Helpline No: 

ABC Home Insurance 0800 633 5814 

 

  

Back 

to Top 

 



 

 

Ageas 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Private Car: Motor 

Guard/Countrywide 

0345 122 3018 0800 174764 

Private Car: Optima 0345 126 2596 0800 854454 

Commercial Vehicle: Van Guard 0345 122 3260 0800 174764 

Commercial Vehicle: Optima 0370 240 1895 0800 854454 

 

Home Insurance 

Policy Type Helpline No: 

House Guard Extra / Countrywide 0345 122 3019 

House Guard Prestige 0345 168 5685 

Optima Home / Bedrooms  0345 120 8410 

 

Commercial Insurance 

Policy Type: Helpline No: 

Commercial Guard Commercial Choice 0345 122 3283 

Commercial Guard Property Owners 0345 122 3283 

Commercial Guard Shopkeepers 0345 122 3283 

Commercial Guard Office & Surgery 0345 122 3283 

Commercial Guard Homeworkers 0345 122 3283 

Commercial Guard  Distributors 0345 122 3283 

Commercial Guard Care Home 0345 122 3283 

Commercial Guard Leisure 0345 122 3283 

Commercial Guard Semploy Extra 0345 122 3283 

Optima Tradesmans 0370 600 2123 

Optima Small Fleet 0370 600 2123 

Optima Business Plus 0370 600 2123 

Optima Property 0370 600 2123 

Optima Office & Surgery 0370 600 2123 

Optima Shop 0370 600 2123 

Optima Professional Indemnity 0370 600 2123 

Optima Group PA 0370 600 2123 

Back 

to Top 

 



 

 

Allianz 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Private Car 0345 6000 676 0345 6000 676 

Commercial Vehicle 0345 6000 676 0345 6000 676 

Motor Fleet 0800 587 5858 0344 893 9545 

Motor Trade 0344 412 9996 0344 412 9996 

 

Home Insurance 

Policy Type Helpline No: 

All Policies 0345 073 1114 

 

Commercial Insurance 

Policy Type: Helpline No: 

Complete Business 0344 871 0789 

Complete Office 0344 871 0789 

Complete Retailer 0344 871 0789 

Complete Contractor 0344 871 0789 

Complete Flatowner 0344 871 0789 

Complete Property Owner 0344 871 0789 

Complete Motor Trade 0344 871 0789 

Complete Headlight 0344 871 0789 

Small Fleet 0344 871 0789 

Glass Replacement Service 0800 474747 

  

Combined Policies: 0344 871 0786 (Property Damage) 

 0344 871 0789 (Liability / Accident) 

 01483 265825 (Engineering) 

 

  

Back 

to Top 

 



 

 

Aviva 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Private Car (Club) 0800 678999 0800 678999 

Distinct Motor 0800 051 1750 0800 051 1750 

Commercial Vehicle up to 

3.5t 

0800 678999 0800 678999 

Commercial Vehicle over 

3.5t 

0800 246876 0800 246876 

Agricultural Vehicles 0800 246876 0800 246876 

Fleet Insurance 0800 246876 0800 246876 

Motor Trade 0800 046 6229 0800 046 6229 

   

 

Home Insurance 

Policy Type Helpline No: 

Home Plus 0800 012345 

Your House 0800 012345 

Distinct 0800 051 1750 

 

Commercial Insurance 

Policy Type: Helpline No: 

Property Owners (all) 0800 015 1498 

Office & Surgery 0800 015 1498 

Shop & Salon 0800 015 1498 

Pub Restaurant & Hotel 0800 015 1498 

Manufacturing & Wholesale 0800 015 1498 

Liability (Injury) 0800 587 5142 

Liability (Property Damage) 0845 302 8341 

 

 

  

Back 

to Top 

 



 

 

AXA 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Private Car 0345 608 0230 0800 363 636 

Commercial Vehicle 0345 900 4185 0800 206 1809 

Motor Trade 0370 900 1753 0870 900 1753 

 

Home Insurance 

Policy Type Helpline No: 

Extra / First / ABC policies 0330 024 6842 

Advanced / Exclusive policies 0330 024 6843 

 

Commercial Insurance 

Policy Type: Helpline No: 

Liability Claims 0345 900 4185 

Tradesmen & Professionals 0345 900 4185 

Property Owners 0370 850 7132 

Retailers 0370 850 7132 

Offices & Surgeries 0370 850 7132 

Directors & Officers 0370 850 7132 

  

Back 

to Top 

 



 

 

  Broker Direct 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Policy Numbers beginning ZA... 0845 337 1886 0800 363636 

Policy Numbers beginning YN... 0845 013 1518 0800 917 9666 

Policy Numbers beginning YN... 0800 096 9629 (Non-Comprehensive policies) 

Provide Policies 0845 337 1886 0800 363636 

Premier Policies 0844 248 9338 0800 363636 

Commercial Vehicle 0845 337 1886 0845 075 1966 

 

   

 

Home Insurance 

Policy Type Helpline No: 

BD Home Policies 01204 600400 

Home Options Policies 0844 248 9318 

BD Home Choice 0844 248 9317 

 

  

Back 

to Top 

 



 

 

Confidas 

 

Home Insurance 

Policy Type Helpline No: 

All Home Policies 0208 603 7187 (Emergency Assistance 

Only) 

 

Smith Greenfield claims are submitted by telephone and they will usually require two 

estimates for replacement or repair. Please contact our office during office hours for 

assistance: 

 

Dennis Watkins & Co. Ltd. 

Watkins House 

Brunswick Road 

Shoreham by Sea 

BN43 5ZH 

Tel: 01273 454282 

Fax: 01273 465214 

Email: insure@denniswatkins.co.uk 

  

Back 

to Top 

 

mailto:insure@denniswatkins.co.uk


 

 

Covea 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Private Car 0330 024 2240 0330 024 2270 

Commercial Vehicle 0330 024 2240 0330 024 2270 

Motor Trade 0330 024 2244 0330 024 2270 

Sterling Executive Motor 0330 303 1852 033 024 0653 

 

Home Insurance 

Policy Type Helpline No: 

All household policies 0330 024 2255 

Except Sterling Executive 0330 134 8186 

 

Commercial Insurance 

Policy Type: Helpline No: 

Commercial Combined 0330 024 2266 

Master Tradesman 0330 024 2266 

Residential Property Owners 0330 024 2255 

Commercial Property Owners 0330 024 2266 

Shops 0330 024 2266 

Offices & Surgeries 0330 024 2266 

Bed & Breakfast 0330 024 2255 

Motor Trade Combined 0330 024 2266 

Motor Trade Internal 0330 024 2266 

Motor Trade Road Risks 0330 024 2266 

MotorServ 

 

0330 024 2244 

 

 

  

Back 

to Top 

 



 

 

DAS 

 

Motor Insurance 

Policy Type: Helpline No: 

All motor claims 0800 783 6066 

 

 

 

 

 

 
  

Back 

to Top 

 



 

 

Dual 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Private Car 0333 043 3801 0333 043 3801 

 

Home Insurance 

Policy Type Helpline No: 

All home policies 0207 397 4405 (Office Hours) 

 0844 770 4025 (Out of Hours) 

 

  

Back 

to Top 

 



 

 

E-Underwriting 

 

Home Insurance 

Policy Type Helpline No: 

All home policies 0345 072 9979 

 

Commercial Insurance 

Underwriter: Helpline No: 

Residential Property Owners 01403 321 394  

Commercial Property Owners 0207 208 8580 

  

Back 

to Top 

 



 

 

Ecclesiastical 

 

Home Insurance 

Policy Type Helpline No: 

All home policies 0345 603 8381 

 

Commercial Insurance 

Policy Type: Helpline No: 

Care Insurance 0345 603 8381 

Charity Insurance 0345 603 8381 

Education Insurance 0345 603 8381 

Heritage Insurance 0345 603 8381 

Faith Insurance 0345 603 8381 

Other commercial policies 0345 603 8381 

 

  

Back 

to Top 

 



 

 

ERS 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Private Car 0330 123 5992 0345 602 3378 

Classic, Modified & Kit Car 0330 123 5992 0345 602 3378 

Commercial Vehicle 0330 123 5992 0345 602 3378 

Fleet 0330 123 5991 0345 602 3378 

Taxi & Minibus 0330 123 5991 0345 602 3378 

Motorhome 0330 123 5992 0345 602 3378 

 

 

 

  

Back 

to Top 

 



 

 

Highway 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Private Car 0800 028 9655 0800 028 9655 

Commercial Vehicle 0800 028 9655 0800 028 9655 

 

 

 

 

  

Back 

to Top 

 



 

 

Home & Legacy 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Private Car 0345 077 0810 0345 077 0810 

 

Home Insurance 

Policy Type Helpline No: 

All household policies 0344 893 8370 

 

Commercial Insurance 

Policy Type: Helpline No: 

Residential Property Owners 0344 893 8370 

 

 

 

  

Back 

to Top 

 



 

 

Integra Insurance Solutions 

 

Integra claims are submitted by completing a form with two estimates for 

replacement or repair. Please contact our office during office hours for assistance: 

 

A claim form can be obtained using the following link:  

Integra Ins. Solutions Claim Form 

 

 

Dennis Watkins & Co. Ltd. 

Watkins House 

Brunswick Road 

Shoreham by Sea 

BN43 5ZH 

Tel: 01273 454282 

Fax: 01273 465214 

Email: insure@denniswatkins.co.uk 

 

 

 

  

Back 

to Top 

 

http://www.integra-ins.co.uk/perch/resources/integrahouseholdclaim.pdf
mailto:insure@denniswatkins.co.uk


 

 

KGM 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Private Car 0333 555 5909  0333 555 5909  

Commercial Vehicle 0333 555 5909  0333 555 5909  

 

 

 

 

  

Back 

to Top 

 



 

 

Legal & General 

 

Home Insurance 

Policy Type Helpline No: 

All home policies 0345 270 0088 

 

 

 

  

Back 

to Top 

 



 

 

Liverpool Victoria 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Commercial Vehicle 0800 028 9655 0800 678 1010 

Motor Fleet 0800 028 9655 0800 678 1010 

 

Commercial Insurance 

Policy Type: Helpline No: 

Hotel & Guesthouse 0800 032 1170 

Residential Property Owners 0800 032 1170 

Commercial Property Owners 0800 032 1170 

Pub Insurance 0800 032 1170 

Shop Insurance 0800 032 1170 

Office & Surgery 0800 032 1170 

Trades & Professions 0800 032 1170 

Restaurant Insurance 0800 032 1170 

  
 

 

  

Back 

to Top 

 



 

 

Midas Underwriting 

 

Home Insurance 

Policy Type Helpline No: 

Household 0330 123 5748 

 

 

  

Back 

to Top 

 



 

 

NIG 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Commercial Vehicle 0345 607 1626 0800 028 3754 

 

Commercial Insurance 

NIG Commercial claims are submitted by completing a form with two estimates for 

replacement or repair, where necessary. Please contact our office during office hours 

for assistance: 

 

A claim form can be obtained using the following links:  

NIG General Claim Form 

NIG All Risks Claim Form 

NIG Public Liability Claim Form 

NIG Employers Liability Claim Form 

 

Dennis Watkins & Co. Ltd. 

Watkins House 

Brunswick Road 

Shoreham by Sea 

BN43 5ZH 

Tel: 01273 454282 

Fax: 01273 465214 

Email: insure@denniswatkins.co.uk 

  

Back 

to Top 

 

http://www.nig.com/media/12194/nig1101q_05_13___general_claim_form__london_.pdf
http://www.nig.com/media/12206/nig1107r_05_13___all_risks__london_.pdf
http://www.nig.com/media/12197/nig1102m_05_13___public_liability__london_.pdf
http://www.nig.com/media/12209/nig1111p_05_13___employers_liability__london_.pdf
mailto:insure@denniswatkins.co.uk


 

Normandy 
 

Normandy claims are submitted by completing a form with two estimates for 

replacement or repair, where necessary. Please contact our office during office hours 

for assistance: 

 

 

 

Dennis Watkins & Co. Ltd. 

Watkins House 

Brunswick Road 

Shoreham by Sea 

BN43 5ZH 

Tel: 01273 454282 

Fax: 01273 465214 

Email: insure@denniswatkins.co.uk 

 

 

 

 

  

Back 

to Top 
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Oak Underwriting 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Private Car 0800 072 2050 0800 587 0808 

 

Home Insurance 

Policy Type Helpline No: 

Business Hours Reporting 0333 456 7004 

Out Of Hours Reporting 0330 303 1830 

 

Oak Insurance home claims are submitted by completing a form with two estimates 

for replacement or repair. Please contact our office during office hours for assistance: 

 

A claim form can be obtained using the following link: Oak Insurance Claim Form 

 

 

Dennis Watkins & Co. Ltd. 

Watkins House 

Brunswick Road 

Shoreham by Sea 

BN43 5ZH 

Tel: 01273 454282 

Fax: 01273 465214 

Email: insure@denniswatkins.co.uk 

 

 

 

 

Back 

to Top 

 

http://www.oak-underwriting.co.uk/Home/GetExcelFileNotSecure?fileName=Oak%20claim%20form.pdf
mailto:insure@denniswatkins.co.uk


 

 

 

 

Plum 

 

Home Insurance 

Policy Type Helpline No: 

All home policies 0845 450 4938 

Home Works Policy 0161 817 2114 

  

Back 

to Top 

 



 

 

RSA 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Private Car 0800 096 4567 0800 096 3456 

Business Car 0330 100 0565 0800 783 4695 

Commercial Vehicle 0330 100 0565 0800 783 4695 

Mini Fleet 0330 100 0565 0800 783 4695 

 

Home Insurance 

Policy Type Helpline No: 

Clearchoice 0330 102 4010 

Preferred Choice 0330 100 7186 (Emergency Assistance 

Only) Prime Choice 

All other home policies 0800 092 3131 

 

Commercial Insurance 

Policy Type: Helpline No: 

Restaurants & Hotels 0345 300 4006 

Offices 0345 300 4006 

Shops 0345 300 4006 

Small Business Combined 0345 300 4006 

Tradespeople & Homeworkers 0345 300 4006 

Professional Indemnity 0345 300 4006 

Directors & Officers 0345 300 4006 

Properties 0345 300 4006 

Cargo 0345 300 4006 

Goods In Transit 0345 300 4006 

Haulage 0345 300 4006 

Marine Trades 0345 300 4006 

Business Combined 0345 300 4006 

Engineering 0330 102 4026 

Computers 0330 102 4026 

 

 

Back 

to Top 

 



 

 

Sabre 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Private Car 0330 024 8000 0330 024 8000 

Commercial Vehicle 0330 024 8000 0330 024 8000 

 

 

 

 

 
  

Back 

to Top 

 



 

 

Sompo Canopius 

 

Home Insurance 

Policy Type Helpline No: 

All home policies 0303 366 9000 

 

Speciality Risks 

Underwriter: Helpline No: 

UK & European Holiday Home 0344 856 2043 

UK Park Home 0844 856 2043 

Static Caravan 0844 856 2043 

Touring Caravan 0844 856 2043 

  

Back 

to Top 

 



 

 

Towergate 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Cherished Car 0344 892 2842 

Quoting ref: 

0734BW00025 

0800 622122 

 

Home Insurance 

Policy Type Helpline No: 

All Home Policies 01708 777 710 

 

Commercial Insurance 

Policy Type: Helpline No: 

Let Property 01708 777 517 

All Other Commercial Policies Refer to individual policy documents or 

contact Dennis Watkins & Co. Ltd. 

 

 

Dennis Watkins & Co. Ltd. 

Watkins House 

Brunswick Road 

Shoreham by Sea 

BN43 5ZH 

Tel: 01273 454282 

Fax: 01273 465214 

Email: insure@denniswatkins.co.uk 

 

 

 

  

Back 

to Top 

 

mailto:insure@denniswatkins.co.uk


 

 

Victor Millwell 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Motorhome – All Policies 0800 028 0038 0800 028 0038 
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Zenith Marque 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

All motor policies 0800 072 2050 0800 587 0808 

 

Commercial Insurance 

Policy Type: Helpline No: 

Liability 0800 072 2050 
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Zurich 

 

Motor Insurance 

Policy Type: Accident Helpline No: Windscreen Helpline No: 

Private Car 0800 923 4200 0800 923 4200 

Business Car 0800 302 9055 0800 302 9055 

Commercial Vehicle 0800 302 9055 0800 302 9055 

Small Fleet 0800 302 9055 0800 302 9055 

 

Home Insurance 

Policy Type Helpline No: 

Solutions 2 0800 923 4202  

Advantage 01204 600311 

 

Commercial Insurance 

Policy Type: Helpline No: 

Residential Lets 01204 600311 

Residential Property Owners 0800 302 9055 

Commercial Property Owners 0800 302 9055 

Office 0800 302 9055 

Shop 0800 302 9055 

Construction Combined 0800 302 9055 

Hair & Beauty 0800 302 9055 

Combined All Risks 0800 302 9055 
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